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CHAPTER 14 
QUALITIES TO LOOK FOR IN A 

CRIMINAL DEFENSE ATTORNEY 

 

Let’s face it, your attorney must be experienced in 

criminal defense.  My firm doesn’t handle family law or 

employment discrimination cases; we wouldn’t know 

where to begin.  You want someone who is experienced in 

criminal defense, and, preferably, in the courthouse where 

your case will be heard. Ideally you want to hire a law firm, 

not just a solo attorney, who has experience, not just in 

years in practice, but in number of cases and types of cases 

handled. Some attorneys advertise about their decades of 

experience, but how many of those years were doing 
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criminal defense? How many criminal defense cases have 

they handled over the course of their career? Or are they 

just hanging onto the fact that they’ve been an attorney for 

20 years who may have only handled 100 criminal court 

cases? In that case, you’re better off with an attorney with 

ten years’ experience who has represented over 1,200 

criminal defendants.  

Don’t get blinded by years of experience, and take 

everything with the grain of salt. The past decade has seen 

exponential growth in internet advertising and social 

media marketing.  With that, a lot of people are not held 

accountable like they should be for what they’re saying 

and what they’re advertising. You want a law firm whose 

attorneys are experienced, and you want to try and find a 

way to prove or actually verify that they are in fact as 

experienced as they say. You want someone who is visible 

online, so you can do your research on him or her. Look at 

their YouTube channel, look at their video blogs, look at 

their written blogs, look at their social media postings, and 

look at their community involvement. You want someone 

who is around, who is under the watchful eye of the 

community, and who still has a pristine reputation.  An 
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attorney’s reputation will be passed onto the clients they 

represent, particularly in criminal defense where 

credibility with judges, prosecutors, and court staff 

sometimes makes all the difference in how favorable a case 

can be resolved.  If you go and hire an attorney who does 

not have a good reputation with prosecutors, court staff, 

and judges, you are going to be looked at differently than 

the client who hires an attorney who has a great reputation 

with these key individuals.  

The importance of the internal organization of the 

law firm you hire cannot be understated.  Ideally, you want 

to hire a law firm that runs with policies. systems and 

procedures. Particularly in criminal defense, there are a lot 

of solo practitioners and there’s nothing wrong with that. At 

one point in my career, I was a solo practitioner, and I wore 

every hat in the firm.  At any given moment I was the 

receptionist, legal assistant, rainmaker, and associate 

attorney.  Looking back at things now, particularly when 

representing clients in complex and serious felony cases, I 

was not nearly as well equipped to handle those cases as I 

am today.  That is in large part due to the internal structure 

and organization of my firm.   
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Physical appearance and personal hygiene matter.  

Your attorney should take care of both their mind and body, 

inside and outside of work. How, or why, can you trust an 

attorney to handle your case if they can’t even take care of 

themselves? If they don’t care about their appearance, if 

they don’t care what other people think about them, they 

don’t care how they look and how they act and that’s 

them—it’s their life, their reputation, their future, their 

financial livelihood—it makes sense that they would care 

even less about your life. That’s something that’s very 

important, because many times I see attorneys who get paid 

a decent amount of money from clients, and they just 

embarrass themselves, and more importantly they 

embarrass their clients by the way they act, by the way they 

look, by the way they prepare, and more importantly, by the 

way they don’t prepare for court and their interactions with 

prosecutors and law enforcement. 

Actual former client reviews matter.  You are better off 

hiring an attorney that has 20 reviews, even if two or three of 

them are not that good, than hiring an attorney who has four 

reviews and they are flawless. How do some attorneys with 

four years’ experience have 300 online reviews from actual 
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clients?  That doesn’t necessarily reconcile with the number 

of people they’ve represented, and the number of legitimate 

reviews they may or may not have.  

Awards and recognition matter, some more than 

others. How many of your attorney’s awards were peer 

reviewed? Were the awards all pay for play, or was there an 

actual vetting process prior to receiving such recognition? 

Was it an independent agency who looked at these 

attorneys, looked at their reputation, looked at their 

experience, had other people nominate them, and had their 

peers evaluate whether or not they are deserving of that 

award, or was it just, “Hey, as long as your check clears, 

we’ll send you a plaque.”?   

How organized and clean is your attorney’s office? 

It may be more indicative of the type of representation you 

will receive than you first may think.  There was a time in 

my life where I would frequently have to remind my staff 

that “attention to detail” matters.  Those who got the 

message stayed on.  Those who didn’t were no longer 

allowed to work for my firm.   
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What type of negotiator is your attorney?  Imagine 

the law firm you want to hire asks for $10,000 to represent 

you but eventually you get them down to a $6,000 retainer.  

Good job on your part, but what does that say about that 

firm?  If they would be willing to be bullied by you over 

their money, can you imagine what it will be like when they 

are negotiating for your freedom and your money?  Some 

law firms are also so desperate to stay afloat they will 

undercut competing firms, irrespective of what the case is 

really worth.   Someone who is disorganized and appears 

to be weak, how do you think they’re going to be in court 

when they’re representing you, if they can’t handle their 

own business?  

Hiring a criminal defense attorney when you or a 

loved one have your future in the balance can be 

overwhelming.  But don’t overanalyze things too much.  

Ask around, read reviews, check out some websites, et al.  

Meet with a few firms and hire the best one you can 

afford, if you ultimately feel comfortable with the firm 

you can afford.  Resist the urge to get any attorney just to 

say you have an attorney or hired an attorney for your 

friend or family.  Hiring an attorney solely because of 
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price will be a regrettable decision.   Spending money on 

an attorney if they are not the right fit for your case is not 

money well spent. It all goes back to how they handle their 

own business will be indicative of how they’re going to 

handle your life and your case.  
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CHAPTER 15 
WHAT SETS YOUR FIRM APART  

IN HANDLING CRIMINAL CASES?  

 

You would be hard-pressed to find many attorneys 

with 10 years’ experience who have handled the types of 

cases, and the level of cases, that I have at this point in my 

career.  But that’s not what sets my firm apart.  Enabling my 

clients to reap the benefits of having an attorney who 

handles his business the right way and who has earned the 

respect of judges, prosecutors, and court staff is something I 

will never grow tired of.  So many of our cases are referrals 

from other attorneys, community leaders, and former 

clients. I am held in such high regard as to be hired by law 
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enforcement, friends of former jurors who have seen me in 

trial, and court staff.   

But the way this firm is run is bigger and better than 

anything I could have established on my own.  We are a 

team, working in harmony to help good people get through 

bad situations and regain control of their future. Many 

times, other firms will be inclined just to say, “Okay, this 

case, cookie-cutter, this is how much we charge, do you 

want to hire us or not?” We look beyond the charge, we 

look at a client, we look at your past, present, and future 

goals; we look at your past, present, and future life 

experiences, and what you want to accomplish with your 

case. We try to individualize each case to reasonably 

achieve our client’s goals.  We are cognizant of the fact that 

we can help our clients in ways beyond the courtroom.   

I grew up in the law.  One of my older brothers was 

a career prosecutor.  My other older brother was once a 

cop.  However, nothing could have prepared me for when 

I was arrested in 2004 while in law school in New Orleans, 

Louisiana.  Like many of our clients, I was scared.  I had no 

idea how the case was going to wind up and what effect it 

would have on my future.  I struggled with the shame and 
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embarrassment of having to tell my friends and family I 

was in jail.  I will never hide from that experience. To the 

contrary, myself and my team embrace it. We understand 

the fears and concerns so many of our clients have when 

they reach out to us in their time of need.  

  




